IEGHP Dharwacy Times

Inland Empire Health Plan BY IEHP PHARMACEUTICAL SERVICES DEPARTMENT

To: IEHP Pharmacy Providers
From: IEHP Pharmaceutical Services
Date: March 21, 2023

Subject:  DualChoice (HMO D-SNP): Medicare Non-FDA Approved Drug Co-Billing

Dear IEHP Pharmacy Providers,

As a reminder, non-FDA approved drugs, are NOT covered by IEHP DualChoice, but may be covered by
Medi-Cal Rx. Examples of non-FDA approved drugs include Armour Thyroid and phenazopyridine.

Please follow the steps below for processing non-FDA approved drug prescriptions. Prior Authorization
may be required by Medi-Cal Rx.

Steps for Processing

1. Bill IEHP first

2. When claim rejects, bill claim to Medi-Cal Rx as a Secondary insurance.
Enter “3” in the OCC ID field.
(Other Coverage Exists Claim Not Covered)

Primary: IEHP (Medlmpact) Secondary: Medi-Cal Rx
RxBin: 015574 RxBin: 022659
RXPCN: ASPROD1 RXPCN: 6334225
RxGroup: IEHO1 RxGroup: MEDICALRX

If you have any additional questions on billing claims, please:
e Contact Medimpact at 1-888-495-3147

e Contact Medi-Cal Rx Customer Service at 1-800-977-2273

Sincerely,
IEHP Pharmaceutical Services



